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Abstract - The piece of writing investigates the relationship 
between employees’ emotional and Spiritual intelligence. A 
conversation of spirituality and emotions within the 
workplace can be an unthinkable topic. However, emotional 
intelligence and spiritual intelligence are, at present, more 
widely acknowledged. Drawing a research connected with 
these construct we suggest that emotional intelligence within 
the employees in organisations may provide employees with a 
medium to better understand and mix spiritual experiences 
within their work. Study further explain that spiritual 
intelligence in employees also simultaneously improve the 
expression of emotional intelligence at work because result 
shows that emotional and spiritual intelligence are 
significantly and positively correlated to each other. Also by 
doing regression analysis, taking emotional intelligence as 
dependent variable or spiritual intelligence as independent 
variable and vice-a-versa model revealed that spiritual 
intelligence predict approximately 80 percent of emotional 
intelligence of employees and emotional intelligence predict 
approximately 51 percent of spiritual intelligence whereas 
another 49 percent due to another factors which are not 
explained in the study. 
 
Index Terms – Intelligence, Emotional Intelligence, Spiritual 
Intelligence, Employee, Workplace. 
 
1.0 INTRODUCTION 
In any of the organization, for educators, experts, corporate 
instructors, recruiters, managers there are some reasons for 
their extra performance apart from average performance. It is 
not the scientific skills, it is not intelligence either rather it is 
something else that cannot be defined in words i.e. personnel 
skills. In literary terminology intelligence can be understood as 
one’s capacity for learning, reasoning and understanding. Here 
in the similar forms of mental activity; aptitude in grasping 
truths, relationships, facts, meanings may also be included. 
After talking a long time about personnel skills in organizations 
our approach to examine what makes people shine at 
workplace indicates that we can replace these personal skills 
with objective and measurable terms i.e. emotional and 
spiritual intelligence. There are few of emotional intelligence 
and spiritual competences that have been related with success 
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in job. Earlier researchers have discovered that emotionally 
healthy individuals are better learners, better at resolved 
conflicts, a reduced amount of aggressive and added 
understanding, feel better about themselves, have better desire 
control, are less involve in destructive behavior also have few 
problems related to behavior. For employees, emotional 
intelligence offers an essential foundation for developing the 
skills of effective independent learning and personal 
development. Spirituality survives in the hearts and minds of 
individual everywhere, within religious traditions and 
independently of traditions. Spirituality defines as the field of 
final concern, and then everyone is spiritual because everyone 
has ultimate concerns which can be understand in different 
ways. The investigations into spiritual intelligence suggested 
that it is one of several types of intelligence and that it can be 
developed relatively independently. Spiritual intelligence also 
helps to knowing others. It can be refined through searching, 
questioning, and practice.  

 priyankarao.in@gmail.com 

Emotional Intelligence (EI) has come to mean many things to 
many different people.  For some people, it is about being a 
nice people whereas other people see it as a dilemma and they 
find it hard to believe that emotions can be intelligent. 
Emotional intelligence is indication as a predictor of success in 
a number of life domains, including work Goleman1 who 
conceptualized emotional intelligence as the capacity for 
recognizing our own feelings and those of others, for 
motivating ourselves and for managing emotions well in 
ourselves and our relationship. Individuals first notice the term 
"emotional intelligence" around 1995 with the publication of 
Daniel Goleman’s best-selling book Emotional Intelligence 
who laid out a powerful case that such factors as self-
awareness, self-discipline, and empathy determine personal and 
professional success. Based on BarOn’s [2] work, “emotional 
intelligence is an array of non-cognitive capabilities, 
competencies and skills that influence one’s ability to succeed 
in cop up with environmental demands and pressures”.  The 
working definition of emotional intelligence as given by 
Mayer, Caruso & Salovey [3] is ‘an ability to recognize the 
meanings of emotions and their relationships, and to reason and 
problem-solve on the basis of them’. An alternative model has 
been suggested to encompass a range of ‘non-cognitive 
capabilities, competencies and skills which influence one’s 
ability to succeed in coping with environmental demands and 
pressure’ by Bar-On [2] which includes intrapersonal qualities 
(e.g. emotional self-awareness), interpersonal (e.g. empathy), 
adaptability (e.g. problem-solving), stress management (e.g. 
tolerance to stress) and general mood. Primarily Mayer and 
Salovey [4] the inventors of the theory of emotional 
intelligence, propounded an ability model of emotional 
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intelligence which defines it as the capability to reason with, 
and concerning emotions.  For them, emotional intelligence 
combines feelings with thinking, and thinking with feeling. 
Goleman5

The mix model by Goleman [6] of emotional intelligence is 
most widely used and accepted by people. It occupies a variety 
of competencies which are divided in two different skills sets. 
Figure-2 summarized Goleman’s model. 

 described the five main components of emotional 
intelligence as self-awareness, self-regulation, empathy, social 
skills and motivation that further assented that “a learned 
capability based on emotional intelligence those results in 
outstanding performance at work. Our emotional intelligence 
determines our potential for learning the practical skills based 
on the five elements: self-awareness, motivation, self-
regulation, empathy, and adeptness in relationships. Mayer and 
Salovey[4] coined the theory of emotional intelligence which 
defines emotional intelligence as the capability to reason with, 
and concerning emotions.  For them, emotional intelligence 
combines feelings with thinking, and thinking with feeling. 
Accordingly emotional intelligence is the ability to perceive 
emotions, to access and generate emotions so as to assist 
thought, to understand emotions and emotional knowledge, and 
to reflectively regulate emotions so as to promote emotional 
and intellectual growth. 

 
Self awareness Self management 

Emotional self 
awareness, Accurate 
self assessment, Self 

confidence 

Self control, Trustworthiness, 
Conscientiousness, Adaptability, 

Achievement  orientation, 
Initiative 

Social awareness Social skill 

Empathy, 
Organizational 

awareness, Service 
orientation 

Developing others, 
Communication, Change catalyst, 
Influence, Leadership, Building 

bonds, Teamwork 

Figure 2: Goleman’s Emotional Intelligence competencies 
Source:  Goleman (2010) 

 
Spiritual intelligence means recognizing the work life principle 
and the seasons of life and may be termed as the expression of 
innate spiritual qualities through ones thoughts, actions and 
attitude which expands ones capacity to understand others at 
the deepest level. Spiritual understanding allows distinguishing 
both the 'true cause' of behavior without judgment, and serve 
the 'true needs' of others until they themselves learn to meet 
their own needs. This capacity is developed by first learning to 
free you from attachment and neediness and being able to meet 
our own inner needs. The word spirituality has its roots in spirit 
which means “nature of mind or outlook”, “a mental 
disposition characterized by firmness or forcefulness” Covey7. 
Zohar and Marshal8 define spiritual intelligence as the 

intelligence which helps us solve the problems of life 
significance and value the concept of our action and life. The 
theory of positive disintegration having relevance  to spiritual 
intelligence  illustrated it as the one’s capability  to discard the 
normal ways of thinking and behaving for want of compassion, 
integrity  and altruism, however the theory on self-actualization 
emphasized the values such as justice, truth & beauty, 
wholeness, and uniqueness.  On the similar lines the humanist 
psychology emphasized the central point of the individual’s 
instinctive drive to be a better person through values of 
openness, caring, and the desire for entirety of life, body, mind 
and spirit. The theory of flow i.e. when a person’s entire being 
is stretched in full functioning of  body and mind all doings of 
the individual become worth doing for its own sake 
(Dabrowski’s[9];Maslow[10];Rogers[11];and Csíkszentmihályi

Critical Existential 
Thinking  

 
[12]). The researches carried out in recent years have fostered 
increasing awareness to the study of spiritual intelligence and 
its application in various fields specially in working places. 
King [13] is defined spiritual intelligence such as:” Spiritual 
intelligence is as a set of intellectual capacity that contributes to 
the integration and knowledge and adaptive application of 
spiritual and supernatural aspects of personal existence and 
lead to critical existential thinking, increased meaning, identify 
of superior universe and dominated of spiritual. In this study 
four dimensions as explained in Figure-3 have been used to 
measure spiritual intelligence. 

(CET) 

Refers to the ability to critically 
think about the reality of 
existence, being, universe, time, 
death, and other beyond 
normal and existential issues. 

Personal Meaning 
Production  

(PMP) 

It is the ability to create personal 
purpose and the goal existed in 
all mental and physical 
experiments, including the ability 
to create and to dominate over 
the goal of life 

Transcendental 
Awareness 

(TA) 

 TA is the ability to understand 
transcendental aspects in 
ourselves, others and the physical 
world, when you are alert and 
awake. 

Conscious State 
Expansion 

(CSE) 

 Refers the ability to enter into 
the levels and states of 
spirituality and beyond 
consciousness and also coming 
out of it when you intend. 

Figure 3:  Dimensions of Spiritual Intelligence  
Source:  King (2008) 

2.0 RELATED STUDIES 
The relationships of biographical information with emotional 
intelligence in two opposite professions of social work and 
software was examined by Singh14 which revealed that there is 
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no significant difference in emotional intelligence of social 
work and software professionals. The study by Naghari & 
Radzum [15] examined that boys are less emotional intelligent 
in comparison to girls and also emphasis that high emotional 
intelligence in boys enhance their achievement. The research 
by Akintayo [16] found that managerial effectiveness was 
appreciably predicted by emotional intelligence. Emotional 
intelligence has been found linked with job performance and 
also individuals’ high emotional intelligence reported a more 
positive experience. However the relationship of employees’ 
perceptions of supervisor’s emotional intelligence with a 
number of important organizational outcomes pointed out those 
organizations in the UAE which might be benefited by 
developing emotional intelligence skills in their leaders (Gupta 
[17]; Whiteoak and Rana [18]). The study by Vakola, et al. [19] 
explored that the “big five” dimensions of personality in 
association with emotional intelligence can smooth the 
progress of organizational   change at an individual level. The 
study by Singh, Punia and Kumar [20] conducted on 
supervisory personnel proposed the cultivation of an emotional 
quotient and the desired organizational climate to enhance the 
employees' mental health vis-à-vis the organizational 
effectiveness. The findings of the study highlighted that some 
of the dimensions of organizational climate (performance 
standards, reward system, decision-making process etc.) and 
emotional competency (adequate depth of feeling, 
encouragement of positive emotions etc.) have meaningful 
relationships with the anxiety level of the personnel. Khatri and 
Duggal [21] investigated the role of transformational leadership 
and explored that the factors like its effectiveness, 
innovativeness & quality improvement and the transactional 
leadership have direct linage with each other through the 
relationship was not very strong. The result further indicated 
that for maximum satisfaction and performance from 
employees, the leader must exhibit charisma and intellectually 
strong motivation. Anari [22] investigated the inter-relationship 
of emotional intelligence, job satisfaction, and organizational 
commitment, among high-school English teachers. The role of 
gender and age in emotional intelligence, the study went in 
support of gender differences, with females reporting higher 
emotional intelligence same as a resulted by Punia [23] who 
glimpsed that women have more emotional intelligence due to 
their high score on the dimensions of emotional intelligence, on 
the other hand in relation to their age Punia [23] reveals a 
parabolic trend with emotional intelligence whereas Anari22

Gardner [33] acknowledged that there was some neurological 
evidence for “spirituality” in patients with temporal lobe 
epilepsy as far as spiritual intelligence is concerned and they 
tend to become contemplative and develop and increasingly 
tending toward the study of philosophy and religion and the 
persistent evaluation of deep questions. However Persinger

 
results revealed no differences among the participants 
according to their age. Emotional intelligence is also related to 
other important work outcomes namely family-work conflict, 
goal conflict, frustration and readiness to create and innovate. 
Significant differences with regard to the perception of 
emotional intelligence, conflict, readiness to create and 
innovate have been established across the background of 
participants discovered employee’s with higher levels of 
emotional intelligence reported to lower levels of conflict and 
higher levels of readiness to create and innovate (Hess & 
Bacigalupo [24]; Suliman & Al-Shaikh [25]). Sahafi, Danaee & 

Sarlak [26]; Modassir & Singh [27]; Chin, Anantharaman, & 
Tong [28]; Yunus[29]; Salarzehi, et al. [30]; and Yoghoubi et 
al. [31] (as cited in Yadav and Punia [32]) highlighted that the 
five aspects of emotional intelligence had significant positive 
impact on employees’ organizational citizenship behaviour. 
Emotional intelligence was significantly correlated with 
conscientiousness, civic virtue and altruism and also mentioned 
that emotional intelligence of leader enhance followers’ 
organizational citizenship behaviour. Results also showed that 
level of emotional intelligence varies from industries to 
industries because of their unique characteristics of individuals. 
Gender plays a significant role in emotional intelligence and 
organizational citizenship behaviour of supervisors and their 
subordinates and three dimensions of emotional intelligence i.e. 
self control, self motivation and empathy have major effect on 
organizational citizenship behaviour. 

34

 

 
and Ramachandran et al. [35] established a relationship 
between heightened temporal lobe activity and the spirituality 
wherein the ideas on spirituality were apparent in different 
belief systems of ancient civilizations, religions, and the 
indigenous cultures. This entire phenomenon led to exhibit the 
connectedness or the belief that everything is part of one 
cosmic whole which is also acknowledged by contemporary 
society of the inherent wisdom and spirituality of indigenous 
people within the Australian Aboriginal communities. The 
connection of the society to the land and values that place 
collective needs above those of the individual was apparent and 
for many indigenous cultures, adolescence is a significant time 
in the spiritual life cycle and rites of channel guide people in 
the journey from childhood to adulthood (Kerr & Mcalister 
[36]). Doostar et al. [37]; Sara Piroozfar [38]; Chen & Yang 
[39]; and Rastgar, et al. [40] (as cited in Yadav and Punia [32]) 
highlighted spirituality as a predictor of organizational 
citizenship behaviour and showed that there are significant 
differences between different levels of workplace spatiality and 
organizational citizenship behaviour. Values, attitudes, and 
behaviors of leaders have positive effects on spirituality of the 
employees and relationship among workplace spirituality, 
organizational citizenship behaviour and job performance of 
employees was positive and workplace spirituality had a 
significant positive influence. The studies as reviewed above 
specify that emotional and spiritual intelligence is not only an 
important predictor of employees’ success but also 
organizational success.  The relationship and prediction of 
employees’ emotional and spiritual intelligence is also a 
significant factor for job performances.  Hence keeping this and 
the added significance of emotional and spiritual intelligence in 
view, the current research has been carried.    
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3.0 OBJECTIVES AND METHODOLOGY  
The present study aims to predict the employees’ emotional 
and spiritual intelligence and also find out the relationship 
between these two intelligences. 

1. To study the relationship between employees’ emotional 
and spiritual intelligence vis-à-vis their dimensions. 

The incidental objectives 
which contributed to the prime objective have been given as 
under: 

2. To explore the predictive estimates of emotional and 
spiritual intelligence of employees’ while taking them 
dependent and independent variables on reversal basis.   

This research is based on sample size of 149 employees which 
encompass 90 male and 59 female respondents from different 
organizations. The present study is based on primary data 
collected through well-structured research instruments that 
measures the related variables of emotional and spiritual 
intelligence. The scale designed by Goleman1 has been used to 
examine the emotional intelligence of employees which consist 
of 32 statements and represent its four different dimensions. 
The inventory on spiritual intelligence developed by King13 has 
been used which consist of 24 statements representing four 
different dimensions. 

  

The collected data was analyzed using 
relevant statistical techniques like mean score, standard 
deviations (SD) and Pearson’s correlation coefficients (r) and 
regression analysis as per the requirements of the study. 

4.0 RESULTS AND DISCUSSION 
Objective-1: To study the relationship between employees’ 
emotional and spiritual intelligence vis-à-vis their dimensions. 
To study the relationship between employees’ emotional and 
spiritual intelligence, correlation analysis has done and the 
results have been shown as per the Table-1. As shown in Table-
1, out of four dimensions of spiritual intelligence only one 
dimension i.e.  Critical Existential Thinking (CET) was not 
found correlated with self-awareness dimension of emotional 
intelligence. However all the dimensions of spiritual 
intelligence except the one mentioned above have been found 
positively correlated with the all dimension of emotional 
intelligence. It signifies that both these intelligences are 
significantly and positively correlated to each other.  
Objective-2: To explore the predictive estimates of emotional 
and spiritual intelligence of employees’ while taking them 
dependent and independent variables on reversal basis.   
To estimate the effect of one’s spiritual intelligence on 
emotional intelligence and vice-a-versa regression analysis has 
been done while taking the two intelligences dependent and 
independent variables alternatively and the results of the same 
have been shown as per Tables-2&3. The Table-2 depicts the 
results of regression analysis wherein emotional intelligence 
has been taken as independent variable and the spiritual 
intelligence as the dependent variable.  
It can be witnessed from the Table-2 that the value of R square 
is 0.516, which denotes that four dimensions of emotional 
intelligence can predict 51.6 % of the spiritual intelligence. 
There might be many factors that can explain spiritual 
intelligence of the employees but our model, which includes 

only emotional intelligence, can explain 51.6 % of it. That 
means other 48.4 % part of spiritual intelligence can be 
explained/predicted by some other factors but approximately 
half of spiritual intelligence predicted by only emotional 
intelligence. The value of f- ratio is 38.35 and significant value 
is 0.000* which is significant at 5 % level of significance that 
means our regression model result is significantly better 
predictor of spiritual intelligence.  
The Table-3 depicts the results of regression analysis with 
spiritual intelligence as independent variable and the emotional 
intelligence as the dependent variable.  
It can be seen from the Table-3 wherein emotional intelligence 
is taken as a dependent variable and spiritual intelligence as 
independent variable, results of regression analysis revealed 
that spiritual intelligence dimensions predict 80% (R square = 
0.0800) of the emotional intelligence. There might be many 
factors that can explain emotional intelligence of the employees 
but as per the present study only spiritual intelligence, can 
explain up to 80.0 % of it. It denotes that means 80.00 % part 
of emotional intelligence can be explained/predicted by one’s 
spiritual intelligence only and rest of the 20 percent emotional 
intelligence is predicted by other factors. The value of f- ratio is 
144.32 and significant value is again 0.000* which is also 
significant at 5 % level of significance. In short, the results 
pointed that 80 % of emotional intelligence of employees is 
explained by spiritual intelligence. While giving a summative 
note it can be viewed that if an individual is spiritually 
intelligent his chances of being emotionally intelligent are 80 
percent. However one’s being emotionally intelligent his 
spiritual intelligence can be only approximately 50 percent 
(51.6%). Therefore, spiritual intelligence carries more weight 
as compared to emotional intelligence.        
When we compare the findings of the present study with 
previous studies of the nature some similar and interesting 
findings have emerged.  The result of present study showed 
that emotional and spiritual intelligence were highly correlated 
which replicate the findings of pervious researches of Kaur et 
al. [41], Koohbanani et al. [42], King et al. [43], and Harmer 
[44] who also found the positive and significant relationship 
between emotional and spiritual intelligence. The employees 
having the knowledge of their divine, inner sense, critical 
thinking about the reality, time and death, creating goal in 
mental and physical experiments, ability to enter and exist in 
consciousness i.e. awareness of something and responding to 
one’s surroundings and construct a life purpose is possible only 
when he knows about himself or herself, about his emotions or 
other’s emotions and feelings. All emotions are important on 
the job, not just fear or worry.  The answer is that emotions 
express information which you need to be effective in your 
work. Another major finding of present study is about 
predictive estimates of emotional and spiritual intelligence of 
employees’ which is in consonance with the finding by David 
[45] who also found that emotional intelligence is not only the 
individual predictor of workplace success also spirituality that 
means  knowing the things other than emotional awareness is 
also important. 
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5.0 
Intelligence can be understood as one’s capacity for learning, 
reasoning and understanding. Here in the similar forms of 
mental activity; aptitude in grasping truths, relationships, facts, 
meanings may also be included. Researchers have discovered 
that emotionally healthy individuals are better learners, better 
at resolved conflicts, a reduced amount of aggressive and added 
understanding, feel better about themselves, have better desire 
control, are less involve in destructive behavior also have few 
problems related to behavior. For employees, emotional 
intelligence offers an essential foundation for developing the 
skills of effective independent learning and personal 
development whereas spirituality survives in the hearts and 
minds of individual everywhere, within religious traditions and 
independently of traditions. Spirituality in fact delineates as the 
field of final concern, and then everyone is spiritual because 
everyone has ultimate concerns which can be understand in 
different ways. In the present study emotional and spiritual 
intelligence were significantly positively correlated and also 
found that emotional intelligence predict only approximately 
half of spirituality of employees’ while spiritual intelligence 
predict most of things other emotional intelligence of an 
employees. 

CONCLUSION 
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Figure 1:  The Concept of Emotional Intelligence Source: Salovey & Mayer (1990) 
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Table-1: Correlation between Emotional and Spiritual Intelligence Dimensions 

  EI 
SI 

Self Awareness Social Awareness Self Management Social Skills 

PC Sig. PC Sig. PC Sig. PC Sig. 

CET 0.150 0.068 0.220 0.007* 0.178 0.029* 0.266 0.001* 

PMP 0.497 0.000* 0.425 0.000* 0.458 0.000* 0.478 0.000* 

TA 0.884 0.000* 0.692 0.000* 0.791 0.000* 0.592 0.000* 

CSE 0.683 0.000* 0.598 0.000* 0.632 0.000* 0.570 0.000* 
*= Significant at 5 percent level of significance.            
Note:  EI= Emotional Intelligence, SI= Spiritual Intelligence, CET= Critical Existential Thinking, PMP= Personal Meaning 

Production, TA= Transcendental Awareness, CSE= Conscious State Expansion, PC= 
 

Pearson Correlation 

 

 

 

Table 2: Regression analysis while Emotional Intelligence is Independent Variable and Spiritual Intelligence is the 
Dependent Variable 

 
Variables 

Un-standardized  
Coefficient beta 

Standard 
error 

T value P value R 
square 

Adj. R 
square 

f- ratio P 
value 

Self Awareness 
0.292 0.100 2.916 0.004* 

0.516 0.502 38.35 0.000* 

Social 
Awareness 0.111 0.079 1.418 0.158 

Self 
Management 0.237 0.093 2.562 0.011* 

Social  
Skills 0.191 0.085 2.249 0.026* 

*= Significant at 5 percent level of significance.       
      

 

Table 3: Regression analysis while Spiritual Intelligence is Independent Variable and Emotional Intelligence is the 
Dependent Variable 

variables Un-
standardized 
Coefficient 

beta 

Standard 
error 

T value P value R 
square 

Adj. R 
square 

f- ratio P 
value 

CET 0.004 0.024 0.163 0.870 

0.800 0.795 144.32 0.000* 
PMP 0.057 0.028 2.056 0.042* 
TA 0.550 0.040 13.710 0.000* 

CSE 0.232 0.045 5.122 0.000* 

*=  Significant at 5 percent level of significance. 

  


